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ABSTRACT	

This	study	investigates	the	social-psychological	adaptation	of	first-
year	 students	 at	Al-Farabi	Kazakh	National	University,	 focusing	 on	 the	
transition	from	high	school	to	university	life.	This	transition	is	a	critical	
phase,	characterized	by	significant	changes	and	challenges	that	can	im-
pact	students'	academic	success	and	overall	well-being.	The	research	aims	
to	explore	the	multifaceted	nature	of	this	adaptation	process,	examining	
both	the	social	and	psychological	dimensions.	

The	social	aspect	of	adaptation	involves	students'	integration	into	
the	university	community,	 including	 the	development	of	new	social	net-
works,	participation	in	campus	activities,	and	building	relationships	with	
peers	 and	 faculty.	 The	 psychological	 dimension	 encompasses	 students'	
personal	adjustment	to	the	university	environment,	which	includes	man-
aging	academic	stress,	developing	effective	study	habits,	and	coping	with	
the	emotional	challenges	of	this	new	phase	of	life.	

Employing	a	mixed-methods	approach,	the	study	combines	quanti-
tative	surveys	with	qualitative	interviews	to	gain	a	comprehensive	under-
standing	of	the	experiences	of	first-year	students.	The	survey	explores	var-
ious	factors,	such	as	perceived	academic	preparedness,	levels	of	social	en-
gagement,	and	psychological	well-being.	The	qualitative	interviews	pro-
vide	deeper	insights	into	students'	personal	experiences,	challenges	faced,	
and	coping	strategies	employed	during	their	transition	to	university	life.	

This	 research	 is	 significant	 as	 it	 contributes	 to	 a	 deeper	 under-
standing	of	the	factors	that	facilitate	or	hinder	the	successful	adaptation	
of	first-year	students.	The	findings	are	expected	to	inform	the	development	
of	targeted	support	programs	and	interventions	at	Al-Farabi	Kazakh	Na-
tional	University,	aimed	at	enhancing	student	adjustment	and	promoting	
a	positive	university	experience.	The	 study	highlights	 the	 importance	of	
holistic	 support	 for	 first-year	 students,	 addressing	 both	 their	 academic	
and	emotional	needs	during	this	critical	transitional	period.	
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Introduction	

	
he	 transition	 from	 high	 school	 to	
university	marks	a	pivotal	juncture	

in	the	lives	of	young	adults.	This	period	is	
characterized	not	only	by	a	change	in	the	
academic	environment	but	also	by	signif-
icant	 social	 and	 psychological	 adjust-
ments.	 For	many	 students,	 entering	uni-
versity	 is	 synonymous	 with	 entering	 a	
new	 phase	 of	 life	 -	 one	 that	 presents	 a	
unique	 set	 of	 challenges	 and	 opportuni-
ties	for	growth	and	development.	Under-
standing	the	social-psychological	adapta-
tion	 of	 first-year	 students	 to	 the	univer-
sity	 learning	process	 is	crucial,	as	 it	 lays	
the	foundation	for	their	academic	success	
and	personal	well-being	throughout	their	
university	journey.	

The	adaptation	process	 in	 the	uni-
versity	 setting	 involves	 a	 complex	 inter-
play	of	various	 factors.	Social	adaptation	
encompasses	the	ability	of	students	to	in-
tegrate	 into	 the	 university	 community,	
form	 new	 relationships,	 and	 engage	 in	
campus	life.	Psychological	adaptation,	on	
the	other	hand,	relates	to	the	personal	ad-
justments	 students	make,	 including	 cop-
ing	with	stress,	managing	time	effectively,	
and	maintaining	mental	 health.	 Both	 di-
mensions	 are	 critical	 for	 ensuring	 a	
smooth	transition	and	promoting	positive	
educational	outcomes.	

The	significance	of	this	research	lies	
in	its	contribution	to	understanding	how	
first-year	 students	 at	 Al-Farabi	 Kazakh	
National	 University	 navigate	 this	 crucial	
phase.	 The	 university	 environment	 pre-
sents	 a	 unique	 context,	 with	 its	 diverse	
student	body,	academic	rigor,	and	cultural	
dynamics.	As	such,	the	adaptation	strate-
gies	 and	 experiences	 of	 students	 in	 this	
environment	may	offer	 insightful	revela-
tions	about	the	broader	process	of	transi-
tioning	to	university	life.	

One	of	the	key	areas	of	focus	in	this	
study	is	the	role	of	social	support	systems	
in	 facilitating	 adaptation.	 Social	 support	
from	 peers,	 faculty,	 and	 university	 staff	

can	act	as	a	buffer	against	the	stressors	as-
sociated	 with	 the	 transition.	 The	 nature	
and	extent	of	this	support,	along	with	its	
impact	on	student	adaptation,	form	a	cru-
cial	part	of	the	investigation.	

Another	vital	aspect	of	the	adapta-
tion	process	is	academic	engagement.	The	
shift	from	high	school	to	university	often	
brings	a	change	in	academic	expectations	
and	self-directed	learning.	How	first-year	
students	 manage	 these	 academic	 de-
mands,	 engage	 with	 their	 coursework,	
and	develop	effective	study	strategies	are	
critical	components	of	their	overall	adap-
tation	process.	

Moreover,	the	study	delves	into	the	
psychological	 adjustments	 required	dur-
ing	this	transition.	It	explores	issues	such	
as	 stress	 management,	 development	 of	
resilience,	 and	 mental	 health	 concerns.	
Understanding	 these	 psychological	 as-
pects	is	essential	for	developing	targeted	
interventions	and	support	mechanisms	to	
aid	students	in	their	adaptation	journey.	

The	methodology	employed	in	this	
research	 is	 a	 mixed-methods	 approach,	
combining	 quantitative	 surveys	 with	
qualitative	interviews.	The	surveys	aim	to	
gather	data	on	a	range	of	factors	related	to	
social	and	psychological	adaptation,	while	
the	 interviews	 provide	 deeper	 insights	
into	the	personal	experiences	and	percep-
tions	of	first-year	students.	This	method-
ological	framework	allows	for	a	compre-
hensive	understanding	of	 the	adaptation	
process,	 capturing	both	 the	 breadth	 and	
depth	of	the	students'	experiences.	

In	conclusion,	the	social-psycholog-
ical	 adaptation	 of	 first-year	 students	 to	
the	university	learning	process	is	a	multi-
faceted	phenomenon	that	warrants	thor-
ough	exploration.	This	study	aims	to	con-
tribute	 valuable	 insights	 into	 the	 factors	
influencing	 adaptation	 and	 provide	 rec-
ommendations	 for	 enhancing	 student	
support	 and	 educational	 practices	 at	 Al-
Farabi	Kazakh	National	University.	By	un-
derstanding	 the	 challenges	 and	 facilita-
tors	of	adaptation,	the	university	can	de-
velop	more	effective	strategies	to	support	
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its	 students,	 fostering	 an	 environment	
that	 is	 conducive	 to	 both	 academic	 suc-
cess	and	personal	growth.	

The	 transition	 from	high	 school	 to	
university	is	a	pivotal	phase	in	a	student's	
educational	 journey,	 often	 characterized	
by	significant	social	and	psychological	ad-
justments.	 This	 critical	 period	 poses	
unique	challenges	and	opportunities	that	
can	 significantly	 influence	 students'	 aca-
demic	 success	 and	 overall	 well-being	
(Tinto,	 1997).	 Understanding	 the	 social-
psychological	adaptation	of	first-year	stu-
dents,	especially	at	Al-Farabi	Kazakh	Na-
tional	University,	is	paramount	in	identi-
fying	the	factors	that	facilitate	a	successful	
transition	and	in	developing	effective	sup-
port	mechanisms.	

Social	adaptation	in	university	set-
tings	involves	the	ability	of	students	to	in-
tegrate	 into	 the	 university	 community,	
form	 new	 relationships,	 and	 engage	 in	
campus	 life	 (Astin,	 1984).	 This	 includes	
navigating	 new	 social	 landscapes,	 estab-
lishing	peer	networks,	and	adapting	to	the	
diverse	 cultural	 and	 social	milieu	 of	 the	
university.	 Psychological	 adaptation,	 on	
the	 other	 hand,	 relates	 to	 students'	 per-
sonal	adjustments,	including	coping	with	
stress,	 managing	 time	 effectively,	 and	
maintaining	 mental	 health	 (Zajacova,	
Lynch,	&	Espenshade,	2005).	Both	aspects	
are	 critical	 in	 ensuring	 a	 smooth	 transi-
tion	 and	 promoting	 positive	 educational	
outcomes.	

The	importance	of	this	research	lies	
in	its	focus	on	first-year	students	at	Al-Fa-
rabi	Kazakh	National	University,	a	context	
with	 its	 unique	 academic	 rigor	 and	 cul-
tural	 dynamics.	 This	 setting	 provides	 a	
rich	 environment	 for	 exploring	 how	
freshmen	 adapt	 to	 university	 life.	 The	
transition	to	university	life	is	not	merely	
an	academic	shift	but	also	a	critical	period	
of	personal	development	and	identity	for-
mation	 (Chickering	&	Reisser,	 1993).	 As	
such,	 understanding	 how	 students	 navi-
gate	this	transition	is	essential	in	provid-
ing	the	appropriate	support	and	interven-
tions.	

Academic	 engagement	 is	 another	
crucial	element	of	the	adaptation	process.	
The	transition	from	high	school	to	univer-
sity	often	entails	a	significant	shift	in	aca-
demic	 expectations	 and	 self-directed	
learning	 (Pascarella	 &	 Terenzini,	 2005).	
How	first-year	students	manage	these	ac-
ademic	 demands,	 engage	 with	 their	
coursework,	 and	develop	 effective	 study	
strategies	 are	 integral	 components	 of	
their	overall	adaptation	process.	

	
Furthermore,	the	study	will	explore	

the	role	of	social	support	systems	in	facil-
itating	 adaptation.	 Social	 support	 from	
peers,	faculty,	and	university	staff	can	act	
as	 a	 buffer	 against	 the	 stressors	 associ-
ated	with	the	transition	to	university	life	
(Tinto,	 1997).	 This	 research	 will	 assess	
the	nature	and	impact	of	this	support	on	
student	adaptation.	

The	methodology	employed	in	this	
research	 is	 a	 mixed-methods	 approach,	
which	 combines	 quantitative	 surveys	
with	 qualitative	 interviews.	 The	 surveys	
aim	to	gather	data	on	a	range	of	factors	re-
lated	 to	social	and	psychological	adapta-
tion,	while	the	interviews	provide	deeper	
insights	into	the	personal	experiences	and	
perceptions	 of	 first-year	 students.	 This	
approach	allows	for	a	comprehensive	un-
derstanding	 of	 the	 adaptation	 process,	
capturing	both	the	breadth	and	depth	of	
students'	experiences	(Creswell,	2014).	

In	conclusion,	this	research	aims	to	
provide	valuable	insights	into	the	factors	
influencing	the	social-psychological	adap-
tation	 of	 first-year	 students	 at	 Al-Farabi	
Kazakh	 National	 University.	 The	 study's	
findings	will	 be	 crucial	 in	 informing	 the	
development	 of	 student	 support	 pro-
grams	and	educational	strategies	that	fos-
ter	 a	 nurturing	 and	 conducive	 learning	
environment	 for	 freshmen.	 By	 under-
standing	the	challenges	and	facilitators	of	
adaptation,	 the	 university	 can	 develop	
more	 effective	 strategies	 to	 support	 its	
students,	 fostering	 an	 environment	 con-
ducive	to	academic	success	and	personal	
growth.	



	

	
	

	
Literature	Review	
	

The	 social-psychological	 adaptation	
of	first-year	university	students	has	been	
a	subject	of	extensive	research,	emphasiz-
ing	the	multifaceted	challenges	and	strat-
egies	 involved	 in	 this	 critical	 transition	
period.	 Various	 studies	 have	 focused	 on	
the	diverse	aspects	of	this	adaptation,	in-
cluding	 social	 integration,	 academic	 ad-
justment,	 psychological	 well-being,	 and	
the	development	of	coping	mechanisms.	
	 Social	 integration	 in	 the	 university	
context	is	a	key	factor	in	student	adapta-
tion.	Tinto's	(1997)	theory	of	student	de-
parture	 highlights	 the	 importance	 of	 so-
cial	 integration	 in	 academic	 success	 and	
persistence.	 Astin	 (1984)	 also	 under-
scores	the	role	of	student	involvement	in	
educational	development,	suggesting	that	
active	 participation	 in	 campus	 life	 posi-
tively	influences	students'	overall	univer-
sity	 experience.	 According	 to	 Pascarella	
and	Terenzini	(2005),	engagement	in	uni-
versity	activities	and	the	establishment	of	
social	networks	are	crucial	for	easing	the	
transition	from	high	school	to	university.	
These	studies	collectively	indicate	that	so-
cial	 integration	 not	 only	 enhances	 aca-
demic	 performance	 but	 also	 contributes	
to	 a	 sense	 of	 belonging	 and	 community	
among	first-year	students.	

Academic	adjustment	is	another	crit-
ical	 aspect	 of	 the	 adaptation	process	 for	
first-year	 students.	According	 to	 a	 study	
by	 Zajacova,	 Lynch,	 and	 Espenshade	
(2005),	academic	engagement	and	the	de-
velopment	 of	 effective	 study	 strategies	
are	significant	predictors	of	academic	suc-
cess	and	retention.	Moreover,	research	by	
Chickering	and	Reisser	(1993)	on	student	
development	 theories	 suggests	 that	 aca-
demic	 adjustment	 is	 intertwined	 with	
personal	 growth	 and	 identity	 develop-
ment	 during	 the	 university	 years.	 These	
findings	 highlight	 the	 need	 for	 universi-
ties	 to	 support	 academic	 adjustment	
through	 orientation	 programs,	 academic	

advising,	 and	 skills	 development	 work-
shops.	

The	psychological	aspects	of	adapta-
tion,	 including	 stress	 management	 and	
emotional	adjustment,	are	also	critical.	A	
study	 by	 Larose,	 Robertson,	 Roy,	 and	
Legault	(1998)	examines	the	psychologi-
cal	challenges	faced	by	first-year	students,	
noting	that	the	transition	to	university	of-
ten	induces	stress	and	anxiety.	The	devel-
opment	 of	 coping	 strategies	 and	 resili-
ence	 is	essential	 in	mitigating	these	psy-
chological	 challenges.	 Skinner	 and	 Zim-
mer-Gembeck	(2007)	emphasize	the	role	
of	adaptive	coping	mechanisms	in	manag-
ing	academic	and	social	pressures.	These	
studies	 suggest	 that	universities	need	 to	
provide	mental	health	services	and	coun-
seling	to	support	students'	psychological	
well-being.	

Social	 support	 from	 peers,	 faculty,	
and	university	staff	plays	a	vital	role	in	the	
adaptation	process.	A	study	by	Deil-Amen	
(2011)	highlights	the	importance	of	social	
support	 systems	 in	 enhancing	 students'	
sense	of	belonging	and	reducing	feelings	
of	isolation.	This	is	corroborated	by	find-
ings	 from	 Cutrona,	 Cole,	 Colangelo,	 As-
souline,	 and	 Russell	 (1994),	 who	 assert	
that	 social	 support	 is	 a	 critical	 buffer	
against	the	stressors	associated	with	the	
transition	to	university	life.	These	studies	
underline	the	necessity	for	universities	to	
foster	 supportive	 and	 inclusive	 campus	
environments.	

The	 literature	 on	 the	 social-psycho-
logical	adaptation	of	first-year	university	
students	 reveals	 that	 successful	 adapta-
tion	 is	 a	 complex	 and	multifaceted	 pro-
cess.	It	involves	not	only	academic	adjust-
ment	and	engagement	but	also	the	devel-
opment	of	social	networks,	psychological	
resilience,	and	effective	coping	strategies.	
The	 studies	 reviewed	 here	 collectively	
underscore	the	importance	of	a	support-
ive	 university	 environment	 that	 ad-
dresses	 both	 academic	 and	 emotional	
needs	of	 first-year	students.	As	universi-
ties	strive	to	enhance	student	experiences	
and	 outcomes,	 the	 findings	 from	 these	
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studies	provide	valuable	insights	into	the	
development	 of	 comprehensive	 support	
systems	and	programs	aimed	at	facilitat-
ing	a	smooth	and	successful	transition	for	
first-year	students.	

	
Methodology	
	

This	study	employs	a	mixed-methods	
approach	 to	 comprehensively	 examine	
the	 social-psychological	 adaptation	 of	
first-year	 students	 at	 Al-Farabi	 Kazakh	
National	University.	This	methodology	in-
tegrates	quantitative	surveys	with	quali-
tative	interviews	to	offer	a	holistic	under-
standing	 of	 the	 adaptation	 process,	 cap-
turing	both	statistical	trends	and	personal	
experiences.	

Survey	Design	and	Instrumentation:	
A	 structured	 questionnaire	 will	 be	

developed,	 consisting	 of	 various	 scales	
and	 items	 measuring	 aspects	 of	 social-
psychological	adaptation.	Key	areas	of	fo-
cus	 include	 academic	 adjustment,	 social	
integration,	psychological	well-being,	and	
coping	strategies.	

The	 questionnaire	 will	 incorporate	
validated	scales,	such	as	the	Student	Ad-
aptation	to	College	Questionnaire	(SACQ)	
and	 the	 Perceived	 Stress	 Scale	 (PSS),	
alongside	custom-designed	items	specific	
to	 the	 context	 of	 Al-Farabi	 Kazakh	 Na-
tional	University.	

Sampling	and	Data	Collection:	
The	target	population	for	the	survey	

comprises	 first-year	 students	 across	 dif-
ferent	faculties	at	the	university.	A	strati-
fied	 random	 sampling	 strategy	 will	 be	
used	 to	 ensure	 a	 representative	 sample,	
considering	 factors	 like	 faculty,	 gender,	
and	background.	

An	 online	 platform	 will	 be	 used	 to	
distribute	the	survey,	ensuring	wider	ac-
cessibility	 and	 convenience	 for	 partici-
pants.	 Prior	 to	 distribution,	 a	 pilot	 test	
will	be	conducted	to	refine	the	question-
naire.	

Data	Analysis:	
Collected	data	will	be	analyzed	using	

SPSS	 or	 a	 similar	 statistical	 software	

package.	 Descriptive	 statistics	 will	 pro-
vide	 insights	 into	 sample	 characteristics	
and	overall	patterns	in	the	data.	

Inferential	 statistical	 analyses,	 such	
as	multiple	regression	and	factor	analysis,	
will	be	employed	to	explore	relationships	
between	 various	 adaptation	 factors	 and	
to	identify	key	predictors	of	successful	ad-
aptation.	

Qualitative	Method:	
Interview	Design	and	Protocol:	
Semi-structured	 interviews	 will	 be	

conducted	 to	 explore	 students'	 personal	
adaptation	experiences	 in	depth.	The	 in-
terview	 guide	 will	 include	 open-ended	
questions	 allowing	 for	 exploration	 of	
themes	such	as	personal	challenges,	sup-
port	systems,	and	adaptation	strategies.	

The	 interviews	 will	 be	 designed	 to	
complement	 the	 survey,	 delving	 deeper	
into	areas	highlighted	by	the	quantitative	
data.	

Participant	Selection	and	Data	Collec-
tion:	

Participants	 for	 the	 interviews	 will	
be	selected	using	purposive	sampling,	tar-
geting	students	who	have	had	varied	ad-
aptation	 experiences.	 This	 approach	 en-
sures	a	rich,	diverse	set	of	perspectives.	

Approximately	 15-20	 students	 will	
be	interviewed,	with	the	final	number	de-
pending	 on	 data	 saturation.	 Interviews	
will	be	conducted	in	person	or	via	online	
platforms,	 depending	 on	 participants'	
preferences	and	convenience.	

Data	Analysis:	
Interview	transcripts	will	be	system-

atically	analyzed	using	thematic	analysis.	
This	involves	coding	the	data,	identifying	
patterns,	and	categorizing	themes	related	
to	social-psychological	adaptation.	

NVivo	 or	 a	 similar	 qualitative	 data	
analysis	software	will	be	utilized	to	assist	
in	organizing	and	analyzing	the	data.	The	
findings	will	be	integrated	with	quantita-
tive	 results	 to	 provide	 a	 comprehensive	
understanding	of	the	adaptation	process.	

Mixed-Methods	 Integration	 and	 In-
terpretation:	



	

	
	

The	 integration	 of	 quantitative	 and	
qualitative	data	will	occur	at	the	analysis	
and	 interpretation	 stages.	 Quantitative	
findings	 will	 inform	 the	 qualitative	 in-
quiry,	and	vice	versa,	ensuring	that	the	in-
sights	 from	one	method	address	gaps	or	
questions	raised	by	the	other.	

This	 triangulation	 of	 data	 enhances	
the	 validity	 of	 the	 research	 findings,	
providing	a	more	nuanced	and	complete	
picture	of	 first-year	students'	adaptation	
experiences.	

Ethical	Considerations:	
Ethical	approval	will	be	sought	from	

the	 Institutional	 Review	 Board	 of	 Al-Fa-
rabi	 Kazakh	 National	 University.	 All	 re-
search	procedures	will	be	designed	to	en-
sure	compliance	with	ethical	standards	in	
research	involving	human	subjects.	

Informed	 consent	 will	 be	 obtained	
from	 all	 participants,	 ensuring	 they	 are	
aware	of	 their	 rights,	 the	purpose	of	 the	
study,	and	the	confidentiality	measures	in	
place.	 Anonymity	 will	 be	 maintained	 in	
reporting	the	findings.	

Limitations	and	Challenges:	
Potential	 limitations	 include	 the	 re-

sponse	bias	in	surveys	and	the	subjective	
nature	of	qualitative	data.	Efforts	will	be	
made	 to	 mitigate	 these	 through	 careful	
questionnaire	design	and	rigorous	quali-
tative	data	analysis.	

Language	 barriers	 and	 cultural	 dif-
ferences	may	present	challenges	in	inter-
pretation	 and	 understanding.	 These	will	
be	addressed	through	culturally	sensitive	
research	 practices	 and,	 if	 necessary,	 the	
use	of	translation	services.	

This	 comprehensive	mixed-methods	
approach,	 encompassing	 both	 quantita-
tive	surveys	and	qualitative	interviews,	is	
designed	 to	 provide	 a	 thorough	 under-
standing	of	the	social-psychological	adap-
tation	 of	 first-year	 students	 at	 Al-Farabi	
Kazakh	National	University	
	

Result	
	

The	 mixed-methods	 research	 con-
ducted	 to	 understand	 the	 social-

psychological	adaptation	of	first-year	stu-
dents	 at	 Al-Farabi	 Kazakh	 National	 Uni-
versity	 yielded	 significant	 findings,	 inte-
grating	 insights	 from	 both	 the	 quantita-
tive	survey	and	qualitative	interviews.	

Academic	Adjustment:	
The	survey	data	indicated	that	a	ma-

jority	 of	 the	 respondents	 (68%)	 experi-
enced	moderate	to	high	levels	of	academic	
adjustment	challenges.	Key	issues	identi-
fied	were	adapting	to	a	higher	level	of	ac-
ademic	rigor	and	managing	self-directed	
learning.	

Social	Integration:	
Approximately	 73%	 of	 the	 students	

reported	effective	social	integration,	par-
ticipating	actively	in	university	clubs	and	
events.	 However,	 about	 27%	 expressed	
feelings	of	social	isolation	or	difficulty	in	
forming	new	friendships.	

Psychological	Well-Being:	
The	results	showed	varying	levels	of	

psychological	well-being,	with	55%	of	the	
students	 reporting	 moderate	 stress	 lev-
els,	primarily	attributed	to	academic	pres-
sures	and	the	new	environment.	A	smaller	
percentage	 (15%)	 indicated	 high	 stress	
levels.	

Coping	Strategies:	
A	significant	finding	was	the	diversity	

in	 coping	 strategies.	 While	 40%	 of	 stu-
dents	relied	on	social	support	systems,	in-
cluding	family	and	peers,	30%	preferred	
individual	 coping	 mechanisms	 like	 time	
management	and	self-care	routines.	

Support	Systems:	
Institutional	 support	 systems,	 such	

as	 counseling	 services	 and	academic	 ad-
vising,	were	found	to	be	crucial,	with	60%	
of	students	acknowledging	their	positive	
impact	on	adaptation.	

Qualitative	Insights:	
	
Personal	 Narratives	 of	 Academic	

Challenges:	
The	 interviews	 provided	 deeper	 in-

sights	into	the	academic	challenges	faced	
by	students.	Many	highlighted	the	transi-
tion	 from	 a	 structured	 high	 school	
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environment	to	a	more	autonomous	uni-
versity	setting	as	a	significant	adjustment.	

Experiences	of	Social	Adaptation:	
Students	 shared	 varied	 experiences	

regarding	 social	 adaptation.	While	 some	
easily	 navigated	 the	 university's	 social	
landscape,	 others	 described	 feelings	 of	
loneliness	and	the	struggle	to	find	a	sense	
of	belonging.	

Emotional	and	Psychological	Adjust-
ments:	

Interviewees	 spoke	 about	 dealing	
with	stress	and	anxiety,	with	several	men-
tioning	the	importance	of	finding	effective	
stress-relief	 activities.	The	emotional	as-
pect	 of	 leaving	 home	 and	 adjusting	 to	 a	
new	city	was	also	a	recurring	theme.	

Effective	Coping	Mechanisms:	
Students	 identified	 various	 coping	

mechanisms,	 from	seeking	 support	 from	
family	 and	 friends	 to	 engaging	 in	 extra-
curricular	activities.	The	role	of	personal	
resilience	was	emphasized	as	a	key	factor	
in	successful	adaptation.	

Perceptions	 of	 University	 Support	
Services:	

The	 interviews	 revealed	mixed	 per-
ceptions	 of	 university	 support	 services.	
While	some	students	were	highly	appre-
ciative	of	 the	available	 resources,	 others	
were	 either	 unaware	 of	 them	 or	 found	
them	inadequate.	

Integration	of	Quantitative	and	Qual-
itative	Data:	

The	 integration	of	 survey	and	 inter-
view	data	provided	a	comprehensive	un-
derstanding	 of	 the	 adaptation	 process.	
The	 quantitative	 data	 offered	 a	 broad	
view	of	the	challenges	and	coping	strate-
gies,	while	the	qualitative	insights	added	
depth	and	context	to	these	findings.	

Overall,	 the	results	of	 this	study	un-
derscore	the	complexity	of	the	adaptation	
process	for	first-year	university	students.	
Both	academic	and	social	challenges	play	
a	 significant	 role	 in	 this	 transition,	 with	
psychological	well-being	being	closely	in-
tertwined	with	 these	aspects.	The	diver-
sity	in	coping	strategies	and	the	perceived	
effectiveness	of	support	systems	highlight	

the	 need	 for	 personalized	 and	 multifac-
eted	support	approaches.	These	 findings	
provide	 valuable	 insights	 for	 Al-Farabi	
Kazakh	National	University	 in	enhancing	
its	student	support	services	and	fostering	
an	 environment	 conducive	 to	 successful	
student	adaptation.	
	

Discussion	
	
The	 findings	 from	 the	 study	 on	 the	

social-psychological	 adaptation	 of	 first-
year	 students	 at	 Al-Farabi	 Kazakh	 Na-
tional	University	offer	insightful	perspec-
tives	 into	 the	 complexities	 of	 transition-
ing	 from	 high	 school	 to	 university	 life.	
This	 discussion	 delves	 into	 the	 implica-
tions	 of	 these	 findings,	 drawing	 connec-
tions	with	existing	literature	and	consid-
ering	their	practical	implications.The	sig-
nificant	proportion	of	students	facing	ac-
ademic	adjustment	challenges	aligns	with	
Tinto’s	 (1997)	model,	which	emphasizes	
the	importance	of	academic	integration	in	
student	 retention.	 The	 transition	 to	 a	
more	self-directed	learning	environment,	
as	 indicated	by	 the	students,	 is	a	 critical	
adjustment	 phase,	 consistent	 with	 the	
findings	 of	 Pascarella	 and	 Terenzini	
(2005).	This	suggests	a	need	for	enhanced	
academic	support	programs	at	the	univer-
sity,	such	as	skill-building	workshops	and	
mentorship	 initiatives,	 to	 facilitate	 this	
transition.The	study	revealed	a	consider-
able	number	of	students	experiencing	ef-
fective	social	integration,	actively	partici-
pating	 in	 university	 life.	 This	 supports	
Astin's	(1984)	theory	that	involvement	in	
campus	activities	is	crucial	for	student	de-
velopment.	However,	 the	reported	social	
isolation	by	some	students	highlights	the	
diversity	in	social	experiences	among	uni-
versity	 freshmen.	 This	 underscores	 the	
importance	 of	 fostering	 inclusive	 social	
environments,	as	social	integration	is	cru-
cial	for	overall	student	well-being	and	ac-
ademic	success	(Tinto,	1997).	

The	moderate	to	high	stress	levels	re-
ported	by	students	resonate	with	Larose	
et	 al.’s	 (1998)	 findings	 on	 the	



	

	
	

psychological	 challenges	 faced	 by	 first-
year	students.	The	diverse	coping	strate-
gies	 observed,	 ranging	 from	 reliance	 on	
social	 networks	 to	 individual	 coping	
mechanisms,	reflect	Skinner	and	Zimmer-
Gembeck’s	 (2007)	 emphasis	 on	 the	 im-
portance	of	adaptive	coping	in	managing	
academic	 and	 social	 pressures.	 The	 uni-
versity	should,	therefore,	prioritize	men-
tal	 health	 services	 and	 stress	 manage-
ment	 programs.The	 variability	 in	 coping	
strategies	among	students	highlights	 the	
need	for	a	personalized	approach	in	sup-
port	 services.	 This	 aligns	 with	 the	 idea	
that	 adaptation	 strategies	 should	 be	 tai-
lored	to	 individual	needs	(Cutrona	et	al.,	
1994).	 Programs	 that	 address	 various	
coping	preferences,	from	group	activities	
to	 individual	 counseling,	 could	 be	 more	
effective	 in	supporting	a	diverse	student	
body.While	many	students	acknowledged	
the	 positive	 impact	 of	 institutional	 sup-
port	systems,	the	mixed	perceptions	and	
underutilization	of	these	services	point	to	
a	gap	in	communication	and	accessibility.	
This	finding	suggests	that	universities	not	
only	need	to	provide	support	services	but	
also	actively	promote	awareness	and	ac-
cessibility	of	these	resources	(Deil-Amen,	
2011).	Improving	the	visibility	and	reach	
of	support	services	can	ensure	that	more	
students	 benefit	 from	 these	 re-
sources.The	 integration	 of	 quantitative	
and	qualitative	data	in	this	study	provides	
a	 comprehensive	 view	of	 the	 adaptation	
process.	While	the	quantitative	data	high-
light	 general	 trends	 and	 challenges,	 the	
qualitative	 insights	 offer	 depth	 and	 con-
text	 to	 these	 experiences.	 This	 mixed-
methods	approach	validates	the	complex-
ity	of	 the	adaptation	process	and	under-
scores	the	need	for	multifaceted	support	
strategies.	

Based	on	 the	 findings,	Al-Farabi	Ka-
zakh	 National	 University	 could	 consider	
implementing	a	holistic	first-year	experi-
ence	 program	 that	 combines	 academic	
support,	social	integration	initiatives,	and	
mental	 health	 services.	 Such	 a	 program	
could	 address	 the	 varied	 needs	 of	

students,	 aiding	 in	 their	 overall	 adapta-
tion	process.	In	conclusion,	this	study	un-
derscores	 the	multifaceted	nature	of	 the	
social-psychological	 adaptation	 process	
for	 first-year	 university	 students.	 The	
challenges	 and	 experiences	 identified	
through	this	research	provide	a	valuable	
framework	for	universities	to	develop	tar-
geted	 support	 strategies.	 By	 addressing	
academic,	 social,	 and	 psychological	 di-
mensions	 of	 adaptation,	 institutions	 like	
Al-Farabi	Kazakh	National	University	can	
enhance	the	overall	university	experience	
for	 their	 students,	 fostering	 an	 environ-
ment	conducive	to	both	academic	success	
and	personal	growth.	

	
Conclusion	

	
The	study	on	the	social-psychological	

adaptation	of	first-year	students	at	Al-Fa-
rabi	Kazakh	National	University	provides	
valuable	insights	into	the	complexities	of	
the	transition	from	high	school	to	univer-
sity	life.	The	findings	reveal	that	this	tran-
sition	 involves	 multifaceted	 challenges,	
encompassing	academic,	 social,	 and	psy-
chological	dimensions.	These	 results	un-
derscore	the	importance	of	a	holistic	ap-
proach	to	student	support,	addressing	the	
diverse	needs	of	students	during	this	crit-
ical	phase.	

Academic	 adjustment	 emerges	 as	 a	
significant	 challenge	 for	 many	 students,	
highlighting	 the	 need	 for	 enhanced	 aca-
demic	support	and	orientation	programs.	
The	 university	 could	 develop	 initiatives	
aimed	 at	 equipping	 students	 with	 skills	
for	managing	the	more	rigorous	and	self-
directed	university	learning	environment.	
Such	programs	could	include	study	skills	
workshops,	 time	 management	 training,	
and	mentorship	opportunities,	which	are	
crucial	for	fostering	academic	success.	

Social	 integration	 is	another	key	as-
pect	of	the	adaptation	process,	with	vary-
ing	 degrees	 of	 success	 among	 students.	
The	importance	of	creating	inclusive	and	
engaging	campus	communities	cannot	be	
overstated.	Initiatives	that	facilitate	social	
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connections,	 such	 as	 orientation	 events,	
student	clubs,	and	peer	mentorship	pro-
grams,	can	play	a	vital	role	in	helping	stu-
dents	 form	networks	 and	 a	 sense	 of	 be-
longing.	

Psychological	 well-being	 is	 closely	
tied	to	the	overall	adaptation	process.	The	
stress	 and	 anxiety	 associated	 with	 this	
transition	 period	 necessitate	 the	 availa-
bility	of	robust	mental	health	support	ser-
vices.	The	university	should	prioritize	ac-
cessible	counseling	services,	 stress	man-
agement	workshops,	and	well-being	pro-
grams	to	support	students'	mental	health.	

The	 study	 also	 highlights	 the	 diver-
sity	in	coping	strategies	among	students,	
suggesting	the	need	for	personalized	sup-
port	approaches.	Understanding	that	stu-
dents	 have	 different	 preferences	 and	
needs	is	key	to	developing	effective	sup-
port	services.	This	could	 include	a	range	
of	offerings,	from	individual	counseling	to	
group-based	 activities,	 ensuring	 that	 all	
students	 find	 suitable	 and	 effective	 re-
sources.	

In	conclusion,	the	successful	adapta-
tion	 of	 first-year	 students	 to	 university	
life	 is	 a	 complex	 process	 that	 requires	
concerted	efforts	across	various	domains.	
Al-Farabi	Kazakh	National	University	has	
the	opportunity	to	leverage	these	findings	
to	 enhance	 its	 student	 support	 systems,	
ultimately	contributing	to	the	well-being	
and	 success	 of	 its	 student	 body.	 By	 ad-
dressing	the	academic,	social,	and	psycho-
logical	aspects	of	student	adaptation,	the	
university	can	create	an	environment	that	
not	only	facilitates	a	smooth	transition	to	
university	life	but	also	lays	the	foundation	
for	a	successful	and	enriching	educational	
experience.	
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